SARANA COMMUNITY ACUPUNCTURE
968 San Pablo Avenue, Albany, CA 94706 510.526.5056 www.saranacommunityacupuncture.com

Financial Policy

Sarana Community Acupuncture is a community-supported business offering effective, affordable acupuncture and Chinese
herbal medicine. Our goal is to make acupuncture and herbs accessible to as many people as possible, at the most affordable
rates.

Qur fee structure:

First Visit paperwork fee $10

2nd yisit Acupuncture treatment Free (if within 2 weeks of the first visit)

Acupuncture treatment $20 - 40 sliding scale

Multiple acupuncture treatments per week  $15 — 40 sliding scale

Herbal consultations $20 - 40 sliding scale (does not include the cost of herbs)
Massage / acupressure $1 per minute

How sliding scale works: You decide what you can afford to pay within the scale in order to get the frequency of care that you
need. No income verification of any kind is required.

We ask for a minimum 24 hours’ advance notice for a change or cancellation of appointment.

There will be a $15 charge for any acupuncture or herbal consult appointment that is missed, rescheduled or cancelled with less
than 24 hour advance notice. If appointments have been purchased in a package, the missed, cancelled or rescheduled
appointment will be deducted from the number of remaining appointments in that package. Massage appointment that is
missed, rescheduled or cancelled with less than 24 hour advance notice will be charged in full for the time booked at $1 per
minute rate.

There will be a $15 fee for any returned checks.
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